
Ensure that your Vantive devices keep delivering 
lifesaving and life-sustaining therapies with digital 
connectivity support from Vantive. 

Purchasing a digital service contract gives you priority access to data 
output verification and repairs and other key benefits:

PROTECT AGAINST  
LOST 
THERAPY DATA 
AND DOWNTIME  
WITH A >>> 
DIGITAL SERVICE 
CONTRACT  

	> 20+ years of experience in providing global, integrated, 		
enterprise-level digital solutions

	> 80+ years of renal experience in designing and maintaining 		
cutting-edge devices 

VANTIVE’S LENGTHY EXPERIENCE AND 
DEEP EXPERTISE

REDUCED OPERATIONAL, FINANCIAL AND 
REGULATORY RISKS

	> Decreased system downtime with OEM digital expertise 
	> Avoidance of unplanned costs for maintenance, service or parts 
	> All device maintenance and documentation in compliance with regulatory     

and quality standards.

OPTIMIZED USE OF INTERNAL RESOURCES

	> Engineers freed up to focus on other urgent needs
	> Faster resolution of in-house connectivity issues by quickly ruling out device 

data-sharing problems
	> Reduced management and inventories of spare parts

Vantive.com
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To order a service contract, call us at 1-800-525-2623.

VANTIVE TECHNICAL SERVICES

COMMITTED TO ENSURING YOUR PEACE OF MIND FROM THE START

CONTRACTED SERVICE ADVANTAGES

	> Fixed costs
	> Up to 2x faster response time than on-demand service requests
	> Verification that the data fields are coming out of the device to the 

customer’s physical interface
	> Verification that the connectivity between the device and the cloud 

service provider is established
	> Replacement of digital communication board as needed
	> Travel and labor costs included for a field service engineer	  

(limitations apply)
	> Repairs for failed data export from the device that are not related to a 

customer’s internet or EMR connectivity issues
	> 48-hour response time for on-site connectivity repairs
	> Access to Vantive’s customer service support phone line
	> Advanced troubleshooting assistance through email and scheduled 		

on-line support 

Vantive.com

A COMPREHENSIVE SERVICE SOLUTION
Your digital contract features service advantages that help you 
save time, manage costs and facilitate efficient issue resolution.


