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MAINTAIN YOUR

PRISMAX ==
AND »>>

PRISMAFLEX
SYSTEMS WITH
VANTIVE
TECHNICAL
TRAINING

If you choose to self-service your Vantive
PrisMax or Prismaflex systems with your in-house
biomedical equipment technicians, give them the
benefit of OEM-based training and tips on
troubleshooting from Vantive experts.
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WHY TRAIN WITH VANTIVE?

Vantive has a global team of experts who can offer best-practice
insights and unique troubleshooting solutions. No one knows your
system better than the company that manufactures it.

> OEM-recommended practices, including preventive maintenance, optimize
system uptime.

> Certification of Vantive training provides you with access to Vantive's Technical
Services Portal for device management solutions, technical documentation and select
software updates.

> Following training, you will receive Technical Service Bulletins with updates on the
PrisMax and Prismaflex systems and software to assist you in keeping your systems
operating optimally.

> Training can help you reduce your need for on-demand repair service from Vantive.

> OEM training builds customer and auditor trust.

To register, email the Technical Training Group at:
us.class.registration@vantive.com
Please include “PrisMax training” or “Prismaflex training” in your subject line.




TWO LEVELS OF PRISMAX TRAINING

Vantive gives you the choice of two levels of PrisMax training to meet your company's specific needs.

— >>>

LEVEL | STANDARD TRAINING
(REQUIRED)
Includes 3 days of lectures, hands-on labs and quizzes, covering:

> Standard service training > Calibration and diagnostics
> Blood, fluid and hardware components > Electrical safety tests

> Preventive maintenance > Troubleshooting alarms

> Service menu structure > TherMax servicing

At the end of the program, participants will be given a final evaluation to
assess their skills.

LEVEL Il ADVANCED TRAINING
(OPTIONAL)
Also includes 3 days of lectures, hands-on labs and quizzes, this time covering:

> Advanced troubleshooting
> Enhanced understanding of the machine
> Detailed knowledge of the service tests

At the end of the program, participants will be given a final evaluation to assess their skills.
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PRISMAFLEX TRAINING

Includes 3 days of lectures, hands-on labs and quizzes, covering:

Standard service training > Calibration and diagnostics
Blood, fluid and hardware components > Electrical safety tests
Preventive maintenance > Troubleshooting alarms
Service menu structure
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At the end of the program, participants will be given a final evaluation to assess their skills.

Please note: In some cases, periodic recertification may be required.
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