
TOP 10 FEATURES
According to our current customers. 

Feature eServices My Baxter eServices 

Place and consult orders (via UPS link) X X
Create templates and standing orders X X
Product pricing/availability X X
Allocations X X
Backorders X X
Actions on backorders X
Search and print invoices, COA and packing slips X X
DSCSA download/extract X X
Portal notifications X
Automated emails for shipments, invoices, backorder releases X X
Automated emails for announcements, requests, standing orders X
Self-registration X
Access & location management X
Create & manage requests X
Streamlined order, invoice and supply management inquiries and list views X
Advanced search capabilities X
Live chat X X
Order tracking X X
Order shipment tracking via portal X

Self-Register for 
My Baxter eServices 
And enjoy a more efficient way 
of working with Baxter today! 

My Baxter 
eServices Portal
The new My Baxter eServices ordering portal gives you the ability to 
find exactly what you need to place and manage your product orders. 
Enjoy a more efficient way of working with Baxter. 

Order tracking

Live chat

Online ordering

Online self-help tools Mobile friendly

Email notifications
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WHAT’S NEW
eServices vs. My Baxter eServices  

2 Receive email notifications 
tailored to your activities 7 Self-register with immediate 

portal access

4 Track shipments 24/7 9 Submit credit and return 
requests  

Place orders and view 12 
months of order history1 6 View invoices and receive 

invoice-due notifications

3 Assign favorites for products 
and locations 8 View product availability and  

allocations

Download important documents
i.e. COA, packing slips, and DSCSA (Drug
Supply Chain Security Act)

5 10 Access via mobile anytime

REGISTER NOW


